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BEFORE THE
| LLI NO S COMVERCE COVM SSI ON
PUBLI C UTI LI TI ES REGULAR OPEN MEETI NG
Wednesday, Novenber 18th, 2020

Chi cago, Illinois

Met pursuant to notice via videoconference
at 10:30 a.m at 160 North LaSalle Street, Chicago,
I11inois.
PRESENT:

CARRI E ZALEWSKI , Chai rwoman

(via Chicago Ofice)

D. ETHAN KI MBREL, Comm ssi oner
(via Chicago Ofice)

SADZI M OLI VA, Conm ssi oner
(via videoconference)

MARI A S. BOCANEGRA, Conm ssi oner
(via vi deoconf erence)

M CHAEL T. CARRI GAN, Conmi ssi oner
(via Springfield Ofice)

BRI DGES COURT REPCRTI NG
BY. Stephen Mrtensen,
Notary Public
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1 CHAI RMOVAN ZALEWBKI :  Under the Open Meeti ngs
2| Act, and in accordance with the Governora€™s

3| executive orders, | call the Novenmber 18, 2020,

4| Regul ar Open Meeting to order.

S Before we proceed, and for the

6| clarity of the record, | would ask everyone to

7| state their nane before speaking and to speak

8| slowy and clearly so that the court reporter can

9| capture everything that is said.

10 | checked that all Comm ssioners

11| are with us and we have a quorum

12 CHAl RAWOMAN ZALEWSKI : Moving on to our Public
13| Uility Agenda: Item O 2 concerns an annual

14 | reorgani zation report by the president and vice

15| president of Liberty Uilities.

16 | f there are no objections, for

171 logistical reasons, we will hear fromthem now.

18 (No verbal response.)

19 CHAI R\MOVAN ZALEWSKI : Heari ng no objections,

20 M. David Swain and M. M ke Beatty, you may
21 | proceed. Before speaking, | would just state and

22 | spell your nane for the court reporter.
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MR. SVWAIN:. This is David Swain, President of
the Central Region for Liberty.
CHAl RWOMAN ZALEWSKI ;@ Gkay. You nmay proceed.

M. Swain, are you still there?

MR SWAIN: Yes. |'msorry.

Thank you, Conm ssioners, for
allowmng us to cone today. W owed you an update
on the Creal Springs acquisition that was approved
a few nonths ago. | think that you probably know
there were quite a few operating issues in that
systemand the -- this small comunity has been
struggling to bring those issues up to conpliance.
Through negoti ations over a couple of years, we
were able to acquire that system and wanted to give
you an update on the progress that we had made
t here.

And | have Mke Beatty with ne
today. Mke is the VP of Gas and Water Qps for the
central region of Liberty. Liberty Mdstates
acquired several properties in Illinois several
years ago from Atnos Energy. And prior to that,

t hose properties were United Cties Gas Conpany's.
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As a matter of fact, | was rem nded today as |

| ooked back, | started ny career 41 years ago in
Vandalia, Illinois, with United G ties Gas Conpany,
and we still operate those facilities today.

The Creal Springs operation that
we're | ooking at today -- we now operate out of
Harrisburg, Illinois. [It's about 20 mles from
there. So we were already in the proximty and
operating a gas utility in that area, and |'ve
rolled the Creal Springs into that.

W felt we would al so take just a
m nute today and have M ke give you an update on
our COVID operations in Illinois and what we are
doing to address that. The central region of
Li berty, | believe, operates in six states, or
three regions, in the US: east, west and central.
Central is lowa, Illinois, Mssouri, Kansas,

Okl ahoma, and Arkansas; so those six states. In
I11inois, we serve about 21,000 gas custoners.

And, again, Mke has the operational |eadership for
t hat .

So, Mke, I'mgoing to ask you to

Bridges Court Reporting Page: 4



Public Utilities Agenda

I1linois Commerce Commission Regular Open Meeting

10

11

12

13

14

15

16

17

18

19

20

21

22

-- if you would, to go ahead and cover the COVID
and update on Creal Springs.

You m ght be on nute, M ke.

MR, BEATTY: | was.

|"'m M ke Beatty, B-E-A-T-T-Y. I'm
the Vice President of Gas and Water for Liberty
Central and | appreciate the tine in front of the
Comm ssion this norning. As David stated, |1'd |ike
to give an update on COVI D-19 and how we're deali ng
with that.

| know that the Comm ssion has
dealt with COVID-19 quite a bit and we were one of
the first conpanies to announce, you know, that we
st opped di sconnecti on because of COVID 19, right
bef ore the Comm ssion, you know, asked for that
request. We've extended that noratoriumto March
2021. | hope that gives our custoners sonme peace
of mnd. You know, we have the Illinois Bill
Paynent Assi stance Program which there's $125, 000
in that fund to help the |l owincone residenti al
custoners, and as of Cctober 1st, we've di spensed

about $42, 000.
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W' ve rel axed the requirenents for
the deferred paynent arrangenents. Sone of those
woul d be -- we wai ved the deposits and reconnecti on
fees. W waived the late fees. There is no
col l ection process even going on. W've extended
t he special paynent arrangenents. GCenerally, we
can extend up to the foll ow ng Novenber, but can go
12 to 24 nonths. And there's no speci al
arrangenent reset fees or special arrangenent reset
caps. Those are sone of the nore favorable terns
for our deferred paynent arrangenents.

W're really proud of our
conmuni cati on departnent and they are constantly
sending out e-nmails to custoners we have e-mil
addresses for, and also play heavily in the soci al
medi a ar enas.

So any thoughts or questions on
COVI D-19 before | go to the operations slide?

(No verbal response.)

MR. BEATTY: Thank you.
Next slide, please.

So before | started the Creal
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Springs acquisition, you all probably renmenber that
Pittsburg, Illinois, a town just north of Creal
Springs, was the first acquisition that we went and
obt ai ned, about 180 custoners, in Pittsburg. W
have replaced all of the PVC pipe in Pittsburg.
We've installed a new interconnect wwth the
transm ssi on conpany and odorizer. W have
installed all new autonmated neter reading neters in
Pittsburg. And if you talk to the city of
Pittsburg, or any of the custonmers within
Pittsburg, | would think you would find we have a
very healthy relationship with that conmunity.

That kicked off -- | ooking at Creal
Springs, we knew that Creal Springs was a town that
had sone natural gas distribution issues, wth
approxi mately 160 natural gas custoners in Creal
Springs. Wien we went down to neet with that city
and start the due diligence, we found that the
odori zer had not been working -- had not been
functioning for sone tine. And even before we
owned a system we repaired that odorizer and

brought it up to speed.
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Plus, they had a leak in a creek
crossing that they were having i ssues addressing,
and even before we had the system we went in and
hel ped t hem address that | eak. Since then, we've
replaced all of the neters in Creal Springs to an
automated neter -- reading neters. W had several
Itenms before the ICC Safety Staff that we' ve been
wor ki ng through and |I' m happy to report that we
have a clean bill of health for Creal Springs from
the 1CC Safety Staff. W turned all the valves,
wor ked on the cathodic protection system in
addition to sone other itens.

Any thoughts or questions on either
Pittsburg or Creal Springs?

(No verbal response.)

MR. BEATTY: Thank you.

Next sli de.

Wth that, David and | woul d take
any questions fromthe Comm ssion.

CHAIl RMOVAN ZALEWBKI :  Are there any questions
for M. Swain and M. Beatty?

(No verbal response.)
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MR SVWAIN. Wth that, | think that concludes
our report on Creal Springs and on COVID, if there
aren't any other questi ons.

CHAl RAMOMAN ZALEWSKI ;@ Do any Commi ssi oners
have any questions?

(No verbal response.)

CHAl RAWOMAN ZALEWSBKI ;@ OGkay. Hearing none --
does this conclude your full report? M. Swain, is
this the concl usion of your report?

MR SVWAIN It is.

CHAl RAMOMAN ZALEWSKI @ Okay. Al right.

Great. Thank you. Thank you for presenting today.
W are now going to continue on to
our Public Wilities Agenda.
There are edits to the Cctober
22nd, 2020, Policy Session Mnutes and Special Open
Meeting Mnutes. There are also edits to the
Cct ober 28, 2020, Regular Open Meeting M nutes.
Are there any objections to
approving the mnutes as edited?
(No verbal response.)

CHAl RAOMAN ZALEWSKI : Heari ng none, the
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m nutes are approved.

Under our Electric Items: ItemE-1
concerns ConkEd's filing to revise its Rider
Franchi se Cost Additions, or Rider FCA. Rider
FCA's purpose is to recover franchise costs inposed
by nmunicipalities. Proposed revisions clarify the
met hod and tim ng of recovery under the tariff.

The revisions update the Infrastructure Miintenance
Fee, or IMF, in accordance with the city of
Evanston's ordi nance and nove the M- table to a
new tariff sheet. The revisions also add an

expl anation for the recovery procedure in case an
aut hori zi ng ordi nance expires or is repeal ed or

repl aced. Commi ssion Staff reconmends not
suspending the filing.

Are there any objections to not
suspending the filing?

(No verbal response.)

CHAI RMOVAN ZALEWSKI :  Hearing none, the
filing is not suspended.

ltem E-2 concerns ConEd's filing to

propose revenue neutral tariff changes related to a
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rate design of performance-based fornula rates.
The Comm ssion Staff recommends suspension of the
filing to ensure a full hearing and investigation
regarding the tariff changes. The order suspends
the filing.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RWOMAN ZALEWBKI :  Hearing none, the order

I s approved.

| tem E-3 concerns Docket 20-0393,
which is ConEda€™s petition to initiate annual
formul a rate updates and revenue requirenent
reconciliation. On Novenber 9, 2020, in their
brief on exceptions, the Attorney Ceneral's Ofice
filed a request for an oral argunent under Section
9-201(c) of the Public Uilities Act.

Before | call vote, are there any
conment s?

(No verbal response.)

CHAl RAMOMAN ZALEWBKI @ Ckay. I'mgoing to

call the vote on the request for the oral argunent.
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|f you are in favor of granting the
request for the oral argunment, please say a€oaye," if
you are opposed, and want to deny, please say
a€omay. "
Comm ssi oner Bocanegra?
COW SSI ONER BOCANEGRA: Aye.
CHAl RAWOMAN ZALEWSKI : Commi ssi oner Carri gan?
COWM SSI ONER CARRI GAN:  Aye.
CHAI RAMOVAN ZALEWSKI @ Conmi ssi oner Ki nbrel ?
COW SSI ONER KI MBREL:  Nay.
And I'd just like to state that |
do agree with the recommendati on of the
adm ni strative | aw judge, which was to deny oral
argunent based on the fact -- that the topics upon
whi ch the AG requests oral argunent be granted.
That's been addressed at |length, both in the
proposed order, and in the docket, and previous
years' dockets as well.
CHAIl RMOVAN ZALEWBKI :  Ckay.
Comm ssi oner diva?
COW SSI ONER OLI' VA:  Nay. For the sane

reasons as outlined in the ALJ's proposed order.
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CHAIl RMOVAN ZALEWBKI :  Ckay.

| vote aye.

The three ayes have it and the
request for oral argunent is granted. The notice
of the date and tinme of the oral argunent wll be
served on the parties shortly.

|tem E-4 concerns Snart Ener gy
Hol di ngs' petition for perm ssion to apply to Contd
for a refund of Alternative Conpliance Paynents, or
ACP, for the conpliance period ending on May 31st
of 2018. On Septenber 12th of 2018, the petitioner
submtted its annual report denonstrating that it
has retired a quantity of Renewabl e Energy Credits,
or RECs, sufficient to neet its total RPS
requi renents. Petitioner states that it remtted
ACP to ContEd due to error in its original analysis
and associ ated reporting. Upon recognition of the
error, SmartEnergy sought a refund from Contd.

Because Contd has not issued a
refund, the petitioner requests that the Conm ssion
grants its petition for a full refund of the ACP

made to ContEd in error. ConEd does not contest the
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petition and requests that the Conm ssion accepts
t he anended report attached to Smart Energy's
petition. The order grants SmartEnergy's petition
and accepts the anmended report.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RMOVAN ZALEWBKI :  Hearing none, the order
I S approved.

Item E-5 concerns M dAnmerican's
request for reconciliation of revenues under its
Rider Electric Uility Assessnment, or Rider EUA,
for the period of August 2019 through July 2020.

The order approves the
reconciliation as set in the appendix to the order,
finding that the costs were prudently incurred.

Are there any objections to
approving the order?

(No verbal response.)

CHAIl RMOVAN ZALEWBKI :  Hearing none, the order
I s approved.

Item E-6 concerns an application

Bridges Court Reporting Page: 14



Public Utilities Agenda I1linois Commerce Commission Regular Open Meeting

10

11

12

13

14

15

16

17

18

19

20

21

22

for alicense to operate as a retail electric
agent, broker or consultant in Illinois.

The order grants the license,
finding that the applicant neets the requirenents.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RAWOMAN ZALEWSKI : Hearing none, the order

I S approved.

|tem E-7 concerns an application
for certification to install distributed generation
facilities in Illinois.

The order grants the certificate,
finding that the applicant neets the requirenents.

Are there any objections to
approvi ng the order?

(No verbal response.)

CHAIl RMOVAN ZALEWBKI :  Hearing none, the order

I S approved.

ltem E-8 and E-9 concern petitions
to cancel certificates to operate as a retail

el ectric agent, broker or consultant in Illinois.
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The petitioners no | onger transact business in
II'linois. The orders cancel the certificates and
direct petitioners to file outstanding Section 454
Reports.

Are there any objections to
consi dering these itens together and approving the
orders?

(No verbal response.)

CHAl RAOMAN ZALEWSKI : Heari ng none, the
orders are approved.
Item E-10 concerns a petition for

a certificate to install energy efficiency
neasures. The applicant has failed to provide a
valid certificate of insurance and has not filed
any responses to address the deficiency in the
application. The order denies the petition.

Are there any objections to
approving the order?

(No verbal response.)

CHAIl RMOVAN ZALEWBKI :  Hearing none, the order

I s approved.

ltens E-11 through E-24 concern
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petitions for certificates to install energy
efficiency neasures in Illinois. The orders grant
the certificates, finding that the applicants neet
the requirenents. Are there any objections to
consi dering these itens together and approving the
orders?

(No verbal response.)

CHAl RMOVAN ZALEWBKI :  Hearing none, the
orders are approved.

Under our Gas Itenms: ItemG1
concerns Nicor's filing to revise its Rider 1, or
Custoner Charge Adjustnents. The revisions provide
clarifications to information sheet and
reconciliation filings with respect to the Uility
Assi st ance Recovery Charge, or UARC. The
Comm ssion Staff recommends not suspending the
filing.

Are there any objections to not
suspending the filing?

(No verbal response.)

CHAl RAMOMAN ZALEWSKI ;@ Heari ng none, the

filing is not suspended.
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ltem G 2 concerns Nicor's petition
for authorization to use the em nent domai n power
Wi th respect to Wsconsin Central Limted' s R ght
of Way. Nicor and Wsconsin Central have reached
an agreenent regarding the rights of way and N cor
has filed a notion to withdraw the petition and
di sm ss the proceedi ng wi thout prejudice.

Are there any objections to
granting the notion to wi thdraw and di sm ssing the
proceedi ng w t hout prejudice?

(No verbal response.)

CHAIl RMOVAN ZALEWSKI :  Hearing none, the
notion i s granted.

ltem G 3 concerns Nicor Gas'
request for reconciliation of revenues under its
Ri der 26, or Uncol |l ecti bl e Expense Adjustnent, for
the period of June 1st, 2017, to June 31st, 2018.
The Attorney General intervened in a proceedi ng and
made several recommendations for Nicor to inprove
on its mnimzation of uncollectibles, deferred
paynent arrangenent practices, identifying

| ow-i nconme consuners, and hel pi ng users reduce
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usage. The order rejects all the recommendati ons,
finding that these issues are better addressed in a
broader forum on uncoll ectibles because they are
| ndustry-wi de issues. The order approves the
reconciliation as set in the appendix to the order,
finding that the costs were prudently incurred.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RWOMAN ZALEWBKI :  Hearing none, the order

I S approved.

|tem G4 concerns Aneren's request
for reconciliation of revenues under its Rider
Vol une Bal anci ng Adjustnent, or Rider VBA, for the
2019 cal endar year. The order approves the
reconciliation as set in the appendix to the order,
finding that the costs were prudently incurred.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RWOMAN ZALEWSBKI :  Hearing none, the order

I s approved.
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ltem G5 concerns M dAnerican's
request for reconciliation of revenues under its
Gas Uility Assessnent, or Rider GUA, for the
period of July 1, 2019, through July 30th of 2020.
The order approves the reconciliation as set in the
appendi x to the order, finding that the costs were
prudently incurred.

Are there any objections to
approvi ng the order?

(No verbal response.)

CHAl RAWOMAN ZALEWBKI : Hearing none, the order
I S approved.

Item G 6 concerns North Shore Gas
Conpany and Peoples Gas' petition to initiate a
review of its energy savings and cost-effectiveness
results for its second Triennial Energy Efficiency
Pl an, covering Program Years 4 through 6.

The Comm ssion Staff has revi ewed
the filings and recommends that the Conm ssion
accept North Shore and Peoples Gas' filings and
that each utility cost effectively net its energy

savings goal. The order finds that each utility
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has conplied with its energy savings nmandated by
the Public Uilities Act and i npl enented these
plans in a cost-effective manner.

Are there any objections to
approving the order?

(No verbal response.)

CHAIl RMOVAN ZALEWBKI :  Hearing none, the order
I S approved.
Item G 7 concerns Liberty

Utilities' application for a Certificate of Public
Conveni ence and Necessity to provide natural gas
service to the Village of Tamms and its environs in
Al exander and Union Counties, Illinois. The order
finds that the issuance of the certificate wl|l
pronote public conveni ence and necessity and that
Li berty has net the statutory requirenents.
Furthernore, the order finds that the Asset
Pur chase Agreenent between Liberty and the Village
of Tamms shoul d be approved.

Are there objections to approving
t he order?

(No verbal response.)
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CHAIl RMOVAN ZALEWBKI :  Hearing none, the order

I S approved.

ltem G 8 concerns Nicor Gas' filing
of a revenue-neutral tariff to address issues
arising fromits storage study presented in its
General Rate Increase Case in Docket No. 18-1775.
The order suspends the tariff for a further period
of six nonths to conplete the Conm ssion's
I nvestigation.

Are there any objections to
approving the order?

(No verbal response.)

CHAIl RMOVAN ZALEWBKI :  Hearing none, the order

I S approved.

ltem G 9 concerns Nicor (Gas'
application to anend its operating agreenent that
governs transactions between Nicor and affiliated
i nterests and N cor and AGL Gas.

Ni cor Gas has provi ded evi dence
that the anendnents to the operating agreenent and
AGL Services Agreenent are just and reasonable, and

will benefit Nicor and its customers, and are in
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the public interest. The order approves the
application.
Are there any objections to
approvi ng the order?
(No verbal response.)

CHAIl RMOVAN ZALEWBKI :  Hearing none, the order

I S approved.
Under our Tel econmuni cations |tens:
Itens T-1 and T-2 concern requests for proprietary
treatnment of information in the petitioners'
reports. The orders grant the protections, finding
that the information is highly proprietary and
confidential.
Are there any objections to
consi dering these itens together and approving the
orders?
(No verbal response.)

CHAI RMOVAN ZALEWSKI :  Hearing none, the

orders are approved.
Under our Waste and Sewer |tens:

ltem W1 concerns Agqua's request for reconciliation

of revenues under its Purchased Water Surcharge for
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the period of July 1st, 2019, through June 8th of
2020. The order approves the reconciliation as set
in the appendi x to the order, finding that the
costs were prudently incurred.

Are there any objections to
approving the order?

(No verbal response.)
CHAl RMOVAN ZALEWBKI :  Hearing none, the order

I S approved.

We have no M scel |l aneous Itens.

Under our Petitions for Rehearing:
ltem PR-1 concerns a conplaint against |llinois
Ameri can Water Conpany regarding overbilling. The
conpl ai nant has filed a petition for rehearing,
al l eging that the Comm ssion wongfully applied the
statute of limtations, wongfully cal cul ated the
anmount of reinbursenent, and wongfully denied the
addi tional allegations of the conplainant.
However, the conpl ai nant presents no new argunents
or evidence that warrants a rehearing. The
adm ni strative | aw judge al so recomends denyi ng

the application for rehearing.
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Are there any objections to denying
the application for rehearing?
(No verbal response.)
CHAl RAMOMAN ZALEWSBKI : Heari ng none, the
application is denied.
Under our O her Business Itens:
Item O-1 concerns approval of batches, contracts,
and confirmations under the Illinois Adjustable
Bl ock Program
Are there any objections to
approving the program adm nistrator's subm ssi ons?
(No verbal response.)
CHAI RMOVAN ZALEWSKI :  Hearing none, the
subm ssi ons are approved.

Under Item O 2, we already heard
the report at the beginning of this agenda, so this
concl udes our Public UWilities Agenda.

Judge Teague-Ki ngsl ey, do we have
other matters to cone before the Conm ssion today?
JUDGE TEAGUE- KI NGSLEY: No, Madam Chai r man.
CHAl RAMOMAN ZALEWSKI ;@ Do any of the

Comm ssi oners have any ot her business to discuss?
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(No verbal response.)

CHAI RMOVAN ZALEWBKI :  Just a quick rem nder
that we have our Wnter Preparedness Policy Session
starting today at noon, and with no other itens,
and w t hout objections, this neeting is adjourned.

Thank you.

(Wher eupon, the above-entitled

matter was adj ourned.)
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 01                    BEFORE THE

 02           ILLINOIS COMMERCE COMMISSION

 03       PUBLIC UTILITIES REGULAR OPEN MEETING

 04           Wednesday, November 18th, 2020

 05                Chicago, Illinois

 06  

 07        Met pursuant to notice via videoconference

 08  at 10:30 a.m. at 160 North LaSalle Street, Chicago,

 09  Illinois.

 10  PRESENT:

 11        CARRIE ZALEWSKI, Chairwoman

           (via Chicago Office)

 12  

 13        D. ETHAN KIMBREL, Commissioner

           (via Chicago Office)

 14  

 15        SADZI M. OLIVA, Commissioner

           (via videoconference)

 16  

 17        MARIA S. BOCANEGRA, Commissioner

           (via videoconference)

 18  

 19        MICHAEL T. CARRIGAN, Commissioner

           (via Springfield Office)

 20  

 21  BRIDGES COURT REPORTING

     BY: Stephen Mortensen,

 22  Notary Public
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 01        CHAIRWOMAN ZALEWSKI:  Under the Open Meetings

 02  Act, and in accordance with the Governorâ€™s

 03  executive orders, I call the November 18, 2020,

 04  Regular Open Meeting to order.

 05                  Before we proceed, and for the

 06  clarity of the record, I would ask everyone to

 07  state their name before speaking and to speak

 08  slowly and clearly so that the court reporter can

 09  capture everything that is said.

 10                  I checked that all Commissioners

 11  are with us and we have a quorum.

 12        CHAIRWOMAN ZALEWSKI:  Moving on to our Public

 13  Utility Agenda:  Item O-2 concerns an annual

 14  reorganization report by the president and vice

 15  president of Liberty Utilities.

 16                  If there are no objections, for

 17  logistical reasons, we will hear from them now.

 18                  (No verbal response.)

 19        CHAIRWOMAN ZALEWSKI:  Hearing no objections,

 20  Mr. David Swain and Mr. Mike Beatty, you may

 21  proceed.  Before speaking, I would just state and

 22  spell your name for the court reporter.
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 01        MR. SWAIN:  This is David Swain, President of

 02  the Central Region for Liberty.

 03        CHAIRWOMAN ZALEWSKI:  Okay.  You may proceed.

 04                  Mr. Swain, are you still there?

 05        MR. SWAIN:  Yes.  I'm sorry.

 06                  Thank you, Commissioners, for

 07  allowing us to come today.  We owed you an update

 08  on the Creal Springs acquisition that was approved

 09  a few months ago.  I think that you probably know

 10  there were quite a few operating issues in that

 11  system and the -- this small community has been

 12  struggling to bring those issues up to compliance.

 13  Through negotiations over a couple of years, we

 14  were able to acquire that system and wanted to give

 15  you an update on the progress that we had made

 16  there.

 17                  And I have Mike Beatty with me

 18  today.  Mike is the VP of Gas and Water Ops for the

 19  central region of Liberty.  Liberty Midstates

 20  acquired several properties in Illinois several

 21  years ago from Atmos Energy.  And prior to that,

 22  those properties were United Cities Gas Company's.

�0004

 01  As a matter of fact, I was reminded today as I

 02  looked back, I started my career 41 years ago in

 03  Vandalia, Illinois, with United Cities Gas Company,

 04  and we still operate those facilities today.

 05                  The Creal Springs operation that

 06  we're looking at today -- we now operate out of

 07  Harrisburg, Illinois.  It's about 20 miles from

 08  there.  So we were already in the proximity and

 09  operating a gas utility in that area, and I've

 10  rolled the Creal Springs into that.

 11                  We felt we would also take just a

 12  minute today and have Mike give you an update on

 13  our COVID operations in Illinois and what we are

 14  doing to address that.  The central region of

 15  Liberty, I believe, operates in six states, or

 16  three regions, in the US:  east, west and central.

 17  Central is Iowa, Illinois, Missouri, Kansas,

 18  Oklahoma, and Arkansas; so those six states.  In

 19  Illinois, we serve about 21,000 gas customers.

 20  And, again, Mike has the operational leadership for

 21  that.

 22                  So, Mike, I'm going to ask you to
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 01  -- if you would, to go ahead and cover the COVID

 02  and update on Creal Springs.

 03                  You might be on mute, Mike.

 04        MR. BEATTY:  I was.

 05                  I'm Mike Beatty, B-E-A-T-T-Y.  I'm

 06  the Vice President of Gas and Water for Liberty

 07  Central and I appreciate the time in front of the

 08  Commission this morning.  As David stated, I'd like

 09  to give an update on COVID-19 and how we're dealing

 10  with that.

 11                  I know that the Commission has

 12  dealt with COVID-19 quite a bit and we were one of

 13  the first companies to announce, you know, that we

 14  stopped disconnection because of COVID-19, right

 15  before the Commission, you know, asked for that

 16  request.  We've extended that moratorium to March

 17  2021.  I hope that gives our customers some peace

 18  of mind.  You know, we have the Illinois Bill

 19  Payment Assistance Program, which there's $125,000

 20  in that fund to help the low-income residential

 21  customers, and as of October 1st, we've dispensed

 22  about $42,000.
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 01                  We've relaxed the requirements for

 02  the deferred payment arrangements.  Some of those

 03  would be -- we waived the deposits and reconnection

 04  fees.  We waived the late fees.  There is no

 05  collection process even going on.  We've extended

 06  the special payment arrangements.  Generally, we

 07  can extend up to the following November, but can go

 08  12 to 24 months.  And there's no special

 09  arrangement reset fees or special arrangement reset

 10  caps.  Those are some of the more favorable terms

 11  for our deferred payment arrangements.

 12                  We're really proud of our

 13  communication department and they are constantly

 14  sending out e-mails to customers we have e-mail

 15  addresses for, and also play heavily in the social

 16  media arenas.

 17                  So any thoughts or questions on

 18  COVID-19 before I go to the operations slide?

 19                  (No verbal response.)

 20        MR. BEATTY:  Thank you.

 21                  Next slide, please.

 22                  So before I started the Creal
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 01  Springs acquisition, you all probably remember that

 02  Pittsburg, Illinois, a town just north of Creal

 03  Springs, was the first acquisition that we went and

 04  obtained, about 180 customers, in Pittsburg.  We

 05  have replaced all of the PVC pipe in Pittsburg.

 06  We've installed a new interconnect with the

 07  transmission company and odorizer.  We have

 08  installed all new automated meter reading meters in

 09  Pittsburg.  And if you talk to the city of

 10  Pittsburg, or any of the customers within

 11  Pittsburg, I would think you would find we have a

 12  very healthy relationship with that community.

 13                  That kicked off -- looking at Creal

 14  Springs, we knew that Creal Springs was a town that

 15  had some natural gas distribution issues, with

 16  approximately 160 natural gas customers in Creal

 17  Springs.  When we went down to meet with that city

 18  and start the due diligence, we found that the

 19  odorizer had not been working -- had not been

 20  functioning for some time.  And even before we

 21  owned a system, we repaired that odorizer and

 22  brought it up to speed.
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 01                  Plus, they had a leak in a creek

 02  crossing that they were having issues addressing,

 03  and even before we had the system, we went in and

 04  helped them address that leak.  Since then, we've

 05  replaced all of the meters in Creal Springs to an

 06  automated meter -- reading meters.  We had several

 07  items before the ICC Safety Staff that we've been

 08  working through and I'm happy to report that we

 09  have a clean bill of health for Creal Springs from

 10  the ICC Safety Staff.  We turned all the valves,

 11  worked on the cathodic protection system, in

 12  addition to some other items.

 13                  Any thoughts or questions on either

 14  Pittsburg or Creal Springs?

 15                  (No verbal response.)

 16        MR. BEATTY:  Thank you.

 17                  Next slide.

 18                  With that, David and I would take

 19  any questions from the Commission.

 20        CHAIRWOMAN ZALEWSKI:  Are there any questions

 21  for Mr. Swain and Mr. Beatty?

 22                  (No verbal response.)

�0009

 01        MR. SWAIN:  With that, I think that concludes

 02  our report on Creal Springs and on COVID, if there

 03  aren't any other questions.

 04        CHAIRWOMAN ZALEWSKI:  Do any Commissioners

 05  have any questions?

 06                  (No verbal response.)

 07        CHAIRWOMAN ZALEWSKI:  Okay.  Hearing none --

 08  does this conclude your full report?  Mr. Swain, is

 09  this the conclusion of your report?

 10        MR. SWAIN:  It is.

 11        CHAIRWOMAN ZALEWSKI:  Okay.  All right.

 12  Great.  Thank you.  Thank you for presenting today.

 13                  We are now going to continue on to

 14  our Public Utilities Agenda.

 15                  There are edits to the October

 16  22nd, 2020, Policy Session Minutes and Special Open

 17  Meeting Minutes.  There are also edits to the

 18  October 28, 2020, Regular Open Meeting Minutes.

 19                  Are there any objections to

 20  approving the minutes as edited?

 21                  (No verbal response.)

 22        CHAIRWOMAN ZALEWSKI:  Hearing none, the
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 01  minutes are approved.

 02                  Under our Electric Items:  Item E-1

 03  concerns ComEd's filing to revise its Rider

 04  Franchise Cost Additions, or Rider FCA.  Rider

 05  FCA's purpose is to recover franchise costs imposed

 06  by municipalities.  Proposed revisions clarify the

 07  method and timing of recovery under the tariff.

 08  The revisions update the Infrastructure Maintenance

 09  Fee, or IMF, in accordance with the city of

 10  Evanston's ordinance and move the IMF table to a

 11  new tariff sheet.  The revisions also add an

 12  explanation for the recovery procedure in case an

 13  authorizing ordinance expires or is repealed or

 14  replaced.  Commission Staff recommends not

 15  suspending the filing.

 16                  Are there any objections to not

 17  suspending the filing?

 18                  (No verbal response.)

 19        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 20  filing is not suspended.

 21                  Item E-2 concerns ComEd's filing to

 22  propose revenue neutral tariff changes related to a
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 01  rate design of performance-based formula rates.

 02  The Commission Staff recommends suspension of the

 03  filing to ensure a full hearing and investigation

 04  regarding the tariff changes.  The order suspends

 05  the filing.

 06                  Are there any objections to

 07  approving the order?

 08                  (No verbal response.)

 09        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 10  is approved.

 11                  Item E-3 concerns Docket 20-0393,

 12  which is ComEdâ€™s petition to initiate annual

 13  formula rate updates and revenue requirement

 14  reconciliation.  On November 9, 2020, in their

 15  brief on exceptions, the Attorney General's Office

 16  filed a request for an oral argument under Section

 17  9-201(c) of the Public Utilities Act.

 18                  Before I call vote, are there any

 19  comments?

 20                  (No verbal response.)

 21        CHAIRWOMAN ZALEWSKI:  Okay.  I'm going to

 22  call the vote on the request for the oral argument.
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 01                  If you are in favor of granting the

 02  request for the oral argument, please say â€œaye," if

 03  you are opposed, and want to deny, please say

 04  â€œnay."

 05                  Commissioner Bocanegra?

 06        COMMISSIONER BOCANEGRA:  Aye.

 07        CHAIRWOMAN ZALEWSKI:  Commissioner Carrigan?

 08        COMMISSIONER CARRIGAN:  Aye.

 09        CHAIRWOMAN ZALEWSKI:  Commissioner KimbreI?

 10        COMMISSIONER KIMBREL:  Nay.

 11                  And I'd just like to state that I

 12  do agree with the recommendation of the

 13  administrative law judge, which was to deny oral

 14  argument based on the fact -- that the topics upon

 15  which the AG requests oral argument be granted.

 16  That's been addressed at length, both in the

 17  proposed order, and in the docket, and previous

 18  years' dockets as well.

 19        CHAIRWOMAN ZALEWSKI:  Okay.

 20                  Commissioner Oliva?

 21        COMMISSIONER OLIVA:  Nay.  For the same

 22  reasons as outlined in the ALJ's proposed order.
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 01        CHAIRWOMAN ZALEWSKI:  Okay.

 02                  I vote aye.

 03                  The three ayes have it and the

 04  request for oral argument is granted.  The notice

 05  of the date and time of the oral argument will be

 06  served on the parties shortly.

 07                  Item E-4 concerns SmartEnergy

 08  Holdings' petition for permission to apply to ComEd

 09  for a refund of Alternative Compliance Payments, or

 10  ACP, for the compliance period ending on May 31st

 11  of 2018.  On September 12th of 2018, the petitioner

 12  submitted its annual report demonstrating that it

 13  has retired a quantity of Renewable Energy Credits,

 14  or RECs, sufficient to meet its total RPS

 15  requirements.  Petitioner states that it remitted

 16  ACP to ComEd due to error in its original analysis

 17  and associated reporting.  Upon recognition of the

 18  error, SmartEnergy sought a refund from ComEd.

 19                   Because ComEd has not issued a

 20  refund, the petitioner requests that the Commission

 21  grants its petition for a full refund of the ACP

 22  made to ComEd in error.  ComEd does not contest the
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 01  petition and requests that the Commission accepts

 02  the amended report attached to SmartEnergy's

 03  petition.  The order grants SmartEnergy's petition

 04  and accepts the amended report.

 05                  Are there any objections to

 06  approving the order?

 07                  (No verbal response.)

 08        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 09  is approved.

 10                  Item E-5 concerns MidAmerican's

 11  request for reconciliation of revenues under its

 12  Rider Electric Utility Assessment, or Rider EUA,

 13  for the period of August 2019 through July 2020.

 14                  The order approves the

 15  reconciliation as set in the appendix to the order,

 16  finding that the costs were prudently incurred.

 17                  Are there any objections to

 18  approving the order?

 19                  (No verbal response.)

 20        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 21  is approved.

 22                   Item E-6 concerns an application
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 01  for a license to operate as a retail electric

 02  agent, broker or consultant in Illinois.

 03                  The order grants the license,

 04  finding that the applicant meets the requirements.

 05                  Are there any objections to

 06  approving the order?

 07                  (No verbal response.)

 08        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 09  is approved.

 10                  Item E-7 concerns an application

 11  for certification to install distributed generation

 12  facilities in Illinois.

 13                  The order grants the certificate,

 14  finding that the applicant meets the requirements.

 15                  Are there any objections to

 16  approving the order?

 17                  (No verbal response.)

 18        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 19  is approved.

 20                  Item E-8 and E-9 concern petitions

 21  to cancel certificates to operate as a retail

 22  electric agent, broker or consultant in Illinois.
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 01  The petitioners no longer transact business in

 02  Illinois.  The orders cancel the certificates and

 03  direct petitioners to file outstanding Section 454

 04  Reports.

 05                  Are there any objections to

 06  considering these items together and approving the

 07  orders?

 08                  (No verbal response.)

 09        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 10  orders are approved.

 11                   Item E-10 concerns a petition for

 12  a certificate to install energy efficiency

 13  measures.  The applicant has failed to provide a

 14  valid certificate of insurance and has not filed

 15  any responses to address the deficiency in the

 16  application.  The order denies the petition.

 17                  Are there any objections to

 18  approving the order?

 19                  (No verbal response.)

 20        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 21  is approved.

 22                  Items E-11 through E-24 concern
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 01  petitions for certificates to install energy

 02  efficiency measures in Illinois.  The orders grant

 03  the certificates, finding that the applicants meet

 04  the requirements.  Are there any objections to

 05  considering these items together and approving the

 06  orders?

 07                  (No verbal response.)

 08        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 09  orders are approved.

 10                  Under our Gas Items:  Item G-1

 11  concerns Nicor's filing to revise its Rider 1, or

 12  Customer Charge Adjustments.  The revisions provide

 13  clarifications to information sheet and

 14  reconciliation filings with respect to the Utility

 15  Assistance Recovery Charge, or UARC.  The

 16  Commission Staff recommends not suspending the

 17  filing.

 18                  Are there any objections to not

 19  suspending the filing?

 20                  (No verbal response.)

 21        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 22  filing is not suspended.
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 01                  Item G-2 concerns Nicor's petition

 02  for authorization to use the eminent domain power

 03  with respect to Wisconsin Central Limited's Right

 04  of Way.  Nicor and Wisconsin Central have reached

 05  an agreement regarding the rights of way and Nicor

 06  has filed a motion to withdraw the petition and

 07  dismiss the proceeding without prejudice.

 08                  Are there any objections to

 09  granting the motion to withdraw and dismissing the

 10  proceeding without prejudice?

 11                  (No verbal response.)

 12        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 13  motion is granted.

 14                  Item G-3 concerns Nicor Gas'

 15  request for reconciliation of revenues under its

 16  Rider 26, or Uncollectible Expense Adjustment, for

 17  the period of June 1st, 2017, to June 31st, 2018.

 18  The Attorney General intervened in a proceeding and

 19  made several recommendations for Nicor to improve

 20  on its minimization of uncollectibles, deferred

 21  payment arrangement practices, identifying

 22  low-income consumers, and helping users reduce
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 01  usage.  The order rejects all the recommendations,

 02  finding that these issues are better addressed in a

 03  broader forum on uncollectibles because they are

 04  industry-wide issues.  The order approves the

 05  reconciliation as set in the appendix to the order,

 06  finding that the costs were prudently incurred.

 07                   Are there any objections to

 08  approving the order?

 09                  (No verbal response.)

 10        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 11  is approved.

 12                  Item G-4 concerns Ameren's request

 13  for reconciliation of revenues under its Rider

 14  Volume Balancing Adjustment, or Rider VBA, for the

 15  2019 calendar year.  The order approves the

 16  reconciliation as set in the appendix to the order,

 17  finding that the costs were prudently incurred.

 18                  Are there any objections to

 19  approving the order?

 20                  (No verbal response.)

 21        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 22  is approved.
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 01                  Item G-5 concerns MidAmerican's

 02  request for reconciliation of revenues under its

 03  Gas Utility Assessment, or Rider GUA, for the

 04  period of July 1, 2019, through July 30th of 2020.

 05  The order approves the reconciliation as set in the

 06  appendix to the order, finding that the costs were

 07  prudently incurred.

 08                  Are there any objections to

 09  approving the order?

 10                  (No verbal response.)

 11        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 12  is approved.

 13                  Item G-6 concerns North Shore Gas

 14  Company and Peoples Gas' petition to initiate a

 15  review of its energy savings and cost-effectiveness

 16  results for its second Triennial Energy Efficiency

 17  Plan, covering Program Years 4 through 6.

 18                  The Commission Staff has reviewed

 19  the filings and recommends that the Commission

 20  accept North Shore and Peoples Gas' filings and

 21  that each utility cost effectively met its energy

 22  savings goal.  The order finds that each utility
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 01  has complied with its energy savings mandated by

 02  the Public Utilities Act and implemented these

 03  plans in a cost-effective manner.

 04                  Are there any objections to

 05  approving the order?

 06                  (No verbal response.)

 07        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 08  is approved.

 09                   Item G-7 concerns Liberty

 10  Utilities' application for a Certificate of Public

 11  Convenience and Necessity to provide natural gas

 12  service to the Village of Tamms and its environs in

 13  Alexander and Union Counties, Illinois.  The order

 14  finds that the issuance of the certificate will

 15  promote public convenience and necessity and that

 16  Liberty has met the statutory requirements.

 17  Furthermore, the order finds that the Asset

 18  Purchase Agreement between Liberty and the Village

 19  of Tamms should be approved.

 20                  Are there objections to approving

 21  the order?

 22                  (No verbal response.)
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 01        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 02  is approved.

 03                  Item G-8 concerns Nicor Gas' filing

 04  of a revenue-neutral tariff to address issues

 05  arising from its storage study presented in its

 06  General Rate Increase Case in Docket No. 18-1775.

 07  The order suspends the tariff for a further period

 08  of six months to complete the Commission's

 09  investigation.

 10                   Are there any objections to

 11  approving the order?

 12                   (No verbal response.)

 13        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 14  is approved.

 15                  Item G-9 concerns Nicor Gas'

 16  application to amend its operating agreement that

 17  governs transactions between Nicor and affiliated

 18  interests and Nicor and AGL Gas.

 19                  Nicor Gas has provided evidence

 20  that the amendments to the operating agreement and

 21  AGL Services Agreement are just and reasonable, and

 22  will benefit Nicor and its customers, and are in
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 01  the public interest.  The order approves the

 02  application.

 03                  Are there any objections to

 04  approving the order?

 05                  (No verbal response.)

 06        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 07  is approved.

 08                 Under our Telecommunications Items:

 09  Items T-1 and T-2 concern requests for proprietary

 10  treatment of information in the petitioners'

 11  reports.  The orders grant the protections, finding

 12  that the information is highly proprietary and

 13  confidential.

 14                  Are there any objections to

 15  considering these items together and approving the

 16  orders?

 17                  (No verbal response.)

 18        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 19  orders are approved.

 20                  Under our Waste and Sewer Items:

 21  Item W-1 concerns Aqua's request for reconciliation

 22  of revenues under its Purchased Water Surcharge for
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 01  the period of July 1st, 2019, through June 8th of

 02  2020.  The order approves the reconciliation as set

 03  in the appendix to the order, finding that the

 04  costs were prudently incurred.

 05                  Are there any objections to

 06  approving the order?

 07                  (No verbal response.)

 08        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 09  is approved.

 10                 We have no Miscellaneous Items.

 11                 Under our Petitions for Rehearing:

 12  Item PR-1 concerns a complaint against Illinois

 13  American Water Company regarding overbilling.  The

 14  complainant has filed a petition for rehearing,

 15  alleging that the Commission wrongfully applied the

 16  statute of limitations, wrongfully calculated the

 17  amount of reimbursement, and wrongfully denied the

 18  additional allegations of the complainant.

 19  However, the complainant presents no new arguments

 20  or evidence that warrants a rehearing.  The

 21  administrative law judge also recommends denying

 22  the application for rehearing.
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 01                  Are there any objections to denying

 02  the application for rehearing?

 03                  (No verbal response.)

 04        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 05  application is denied.

 06                  Under our Other Business Items:

 07  Item O-1 concerns approval of batches, contracts,

 08  and confirmations under the Illinois Adjustable

 09  Block Program.

 10                  Are there any objections to

 11  approving the program administrator's submissions?

 12                  (No verbal response.)

 13        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 14  submissions are approved.

 15                   Under Item O-2, we already heard

 16  the report at the beginning of this agenda, so this

 17  concludes our Public Utilities Agenda.

 18                  Judge Teague-Kingsley, do we have

 19  other matters to come before the Commission today?

 20        JUDGE TEAGUE-KINGSLEY:  No, Madam Chairman.

 21        CHAIRWOMAN ZALEWSKI:  Do any of the

 22  Commissioners have any other business to discuss?
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 01                  (No verbal response.)

 02        CHAIRWOMAN ZALEWSKI:  Just a quick reminder

 03  that we have our Winter Preparedness Policy Session

 04  starting today at noon, and with no other items,

 05  and without objections, this meeting is adjourned.

 06                  Thank you.

 07  

 08                  (Whereupon, the above-entitled

 09                   matter was adjourned.)
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MR. SWAIN: Thisis David Swain, President of

the Central Region for Liberty.
CHAIRWOMAN ZALEWSKI: Okay. You may proceed.
Mr. Swain, are you still there?
MR. SWAIN: Yes. I'm sorry.
Thank you, Commissioners, for
alowing usto cometoday. We owed you an update
on the Creal Springs acquisition that was approved
afew months ago. | think that you probably know
there were quite afew operating issues in that
system and the -- this small community has been
struggling to bring those issues up to compliance.
Through negotiations over a couple of years, we
were able to acquire that system and wanted to give
you an update on the progress that we had made
there.
And | have Mike Beatty with me
today. Mikeisthe VP of Gas and Water Opsfor the
central region of Liberty. Liberty Midstates
acquired several propertiesin lllinois several
years ago from Atmos Energy. And prior to that,
those properties were United Cities Gas Company's.
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CHAIRWOMAN ZALEWSKI: Under the Open Meetings

Act, and in accordance with the Governor&€™s
executive orders, | call the November 18, 2020,
Regular Open Mesting to order.

Before we proceed, and for the
clarity of the record, | would ask everyone to
state their name before speaking and to speak
slowly and clearly so that the court reporter can
capture everything that is said.

| checked that all Commissioners
are with us and we have a quorum.

CHAIRWOMAN ZALEWSKI: Moving on to our Public

Utility Agenda: Item O-2 concerns an annual
reorganization report by the president and vice
president of Liberty Utilities.
If there are no objections, for
logistical reasons, we will hear from them now.
(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing no objections,

Mr. David Swain and Mr. Mike Bestty, you may
proceed. Before speaking, | would just state and
spell your name for the court reporter.
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Asamatter of fact, | was reminded today as|

looked back, | started my career 41 years ago in
Vandalia, lllinois, with United Cities Gas Company,
and we still operate those facilities today.

The Creal Springs operation that
we're looking at today -- we now operate out of
Harrisburg, lllinois. It's about 20 miles from
there. So we were aready in the proximity and
operating a gas utility in that area, and I've
rolled the Creal Springsinto that.

We felt we would also take just a
minute today and have Mike give you an update on
our COVID operationsin Illinois and what we are
doing to address that. The central region of
Liberty, | believe, operatesin six states, or
threeregions, inthe US: east, west and central.
Centra islowa, Illinois, Missouri, Kansas,
Oklahoma, and Arkansas; so those six states. In
Illinois, we serve about 21,000 gas customers.
And, again, Mike has the operational |eadership for
that.

So, Mike, I'm going to ask you to
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-- if you would, to go ahead and cover the COVID

and update on Creal Springs.

Y ou might be on mute, Mike.

MR. BEATTY: | was.

I'm Mike Besatty, B-E-A-T-T-Y. I'm
the Vice President of Gas and Water for Liberty
Central and | appreciate thetimein front of the
Commission thismorning. As David stated, I'd like
to give an update on COVID-19 and how we're dealing
with that.

I know that the Commission has
dealt with COVID-19 quite a bit and we were one of
the first companies to announce, you know, that we
stopped disconnection because of COVID-19, right
before the Commission, you know, asked for that
request. We've extended that moratorium to March
2021. | hope that gives our customers some peace
of mind. Y ou know, we have the lllinois Bill
Payment Assistance Program, which there's $125,000
in that fund to help the low-income residential
customers, and as of October 1st, we've dispensed
about $42,000.

Page 7
Springs acquisition, you all probably remember that

Pittsburg, Illinois, atown just north of Creal
Springs, was the first acquisition that we went and
obtained, about 180 customers, in Pittsburg. We
have replaced al of the PV C pipein Pittsburg.
We'veinstalled a new interconnect with the
transmission company and odorizer. We have
installed all new automated meter reading metersin
Pittsburg. And if you talk to the city of
Pittsburg, or any of the customers within
Pittsburg, | would think you would find we have a
very healthy relationship with that community.
That kicked off -- looking at Creal
Springs, we knew that Creal Springs was atown that
had some natural gas distribution issues, with
approximately 160 natural gas customersin Creal
Springs. When we went down to meet with that city
and start the due diligence, we found that the
odorizer had not been working -- had not been
functioning for some time. And even before we
owned a system, we repaired that odorizer and
brought it up to speed.

Page 6
We've relaxed the requirements for

the deferred payment arrangements. Some of those
would be -- we waived the deposits and reconnection
fees. Wewaived the late fees. Thereisno
collection process even going on. We've extended
the special payment arrangements. Generally, we
can extend up to the following November, but can go
12 to 24 months. And there's no special
arrangement reset fees or specia arrangement reset
caps. Those are some of the more favorable terms
for our deferred payment arrangements.

We'rereally proud of our
communication department and they are constantly
sending out e-mails to customers we have e-mail
addresses for, and aso play heavily in the social
media arenas.

So any thoughts or questions on
COVID-19 before | go to the operations slide?

(No verbal response.)

MR. BEATTY: Thank you.
Next dide, please.
S0 before | started the Creal

Page 8
Plus, they had aleak in a creek

crossing that they were having issues addressing,
and even before we had the system, we went in and
helped them address that leak. Since then, we've
replaced al of the metersin Creal Springsto an
automated meter -- reading meters. We had severa
items before the ICC Safety Staff that we've been
working through and I'm happy to report that we
have a clean bill of health for Creal Springs from
the ICC Safety Staff. Weturned al the valves,
worked on the cathodic protection system, in
addition to some other items.

Any thoughts or questions on either
Pittsburg or Crea Springs?

(No verbal response.)

MR. BEATTY: Thank you.

Next dlide.

With that, David and | would take
any questions from the Commission.

CHAIRWOMAN ZALEWSKI: Arethere any questions

for Mr. Swain and Mr. Beatty?

(No verbal response.)
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MR. SWAIN: With that, | think that concludes

our report on Creal Springs and on COVID, if there
aren't any other questions.
CHAIRWOMAN ZALEWSKI: Do any Commissioners
have any questions?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Okay. Hearing none --
does this conclude your full report? Mr. Swain, is
this the conclusion of your report?
MR. SWAIN: Itis.
CHAIRWOMAN ZALEWSKI: Okay. All right.
Great. Thank you. Thank you for presenting today.
We are now going to continue on to
our Public Utilities Agenda.
There are edits to the October
22nd, 2020, Policy Session Minutes and Special Open
Meeting Minutes. There are also editsto the
October 28, 2020, Regular Open Meeting Minutes.
Are there any objections to
approving the minutes as edited?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the
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rate design of performance-based formularates.

The Commission Staff recommends suspension of the
filing to ensure afull hearing and investigation
regarding the tariff changes. The order suspends
the filing.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Item E-3 concerns Docket 20-0393,
which is ComEd&E™s petition to initiate annual
formula rate updates and revenue reguirement
reconciliation. On November 9, 2020, in their
brief on exceptions, the Attorney General's Office
filed arequest for an oral argument under Section
9-201(c) of the Public Utilities Act.

Before| call vote, are there any
comments?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Okay. I'mgoingto

call the vote on the request for the oral argument.
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minutes are approved.

Under our Electric Items: Item E-1
concerns ComEd'sfiling to revise its Rider
Franchise Cost Additions, or Rider FCA. Rider
FCA's purpose is to recover franchise costs imposed
by municipalities. Proposed revisions clarify the
method and timing of recovery under the tariff.

The revisions update the Infrastructure Maintenance
Fee, or IMF, in accordance with the city of
Evanston's ordinance and move the IMF table to a
new tariff sheet. Therevisionsaso add an
explanation for the recovery procedure in case an
authorizing ordinance expires or is repealed or
replaced. Commission Staff recommends not
suspending the filing.

Are there any objections to not
suspending the filing?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
filing is not suspended.

Item E-2 concerns ComEd's filing to
propose revenue neutral tariff changesrelated to a

Page 12
If you arein favor of granting the

request for the oral argument, please say &csaye," if
you are opposed, and want to deny, please say
&omay."

Commissioner Bocanegra?
COMMISSIONER BOCANEGRA: Aye.
CHAIRWOMAN ZALEWSKI: Commissioner Carrigan?
COMMISSIONER CARRIGAN: Aye.
CHAIRWOMAN ZALEWSKI: Commissioner Kimbrel ?
COMMISSIONER KIMBREL: Nay.

And I'd just like to state that |

do agree with the recommendation of the
administrative law judge, which was to deny oral
argument based on the fact -- that the topics upon
which the AG requests oral argument be granted.
That's been addressed at length, both in the
proposed order, and in the docket, and previous
years dockets as well.

CHAIRWOMAN ZALEWSKI: Okay.

Commissioner Oliva?

COMMISSIONER OLIVA: Nay. For the same
reasons as outlined in the ALJs proposed order.

Bridges Court Reporting
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Page 13

CHAIRWOMAN ZALEWSKI: Okay.

| vote aye.

Thethree ayes haveit and the
request for oral argument is granted. The notice
of the date and time of the oral argument will be
served on the parties shortly.

Item E-4 concerns SmartEnergy
Holdings petition for permission to apply to ComEd
for arefund of Alternative Compliance Payments, or
ACP, for the compliance period ending on May 31st
of 2018. On September 12th of 2018, the petitioner
submitted its annual report demonstrating that it
has retired a quantity of Renewable Energy Credits,
or RECs, sufficient to meet its total RPS
requirements. Petitioner states that it remitted
ACP to ComEd dueto error inits original analysis
and associated reporting. Upon recognition of the
error, SmartEnergy sought arefund from ComEd.

Because ComEd has not issued a
refund, the petitioner requests that the Commission
grantsits petition for afull refund of the ACP
made to ComEd in error. ComEd does not contest the
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for alicense to operate as aretail electric

agent, broker or consultant in Illinois.
The order grants the license,
finding that the applicant meets the requirements.
Are there any objections to
approving the order?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the order
is approved.
Item E-7 concerns an application
for certification to install distributed generation
facilitiesin Illinois.
The order grants the certificate,
finding that the applicant meets the requirements.
Are there any objectionsto
approving the order?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the order
is approved.
Item E-8 and E-9 concern petitions
to cancel certificates to operate as aretail
electric agent, broker or consultant in Illinois.

10
11
12
13
14
15
16
17
18
19
20
21
22

Page 14
petition and requests that the Commission accepts

the amended report attached to SmartEnergy's
petition. The order grants SmartEnergy's petition
and accepts the amended report.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order
is approved.

Item E-5 concerns MidAmerican's
reguest for reconciliation of revenues under its
Rider Electric Utility Assessment, or Rider EUA,
for the period of August 2019 through July 2020.

The order approves the
reconciliation as set in the appendix to the order,
finding that the costs were prudently incurred.

Are there any objectionsto
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order
is approved.
Item E-6 concerns an application
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The petitioners no longer transact businessin

Illinois. The orders cancel the certificates and
direct petitionersto file outstanding Section 454
Reports.

Are there any objections to
considering these items together and approving the
orders?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
orders are approved.
Item E-10 concerns a petition for

acertificate to install energy efficiency
measures. The applicant has failed to provide a
valid certificate of insurance and has not filed
any responses to address the deficiency in the
application. The order denies the petition.

Are there any objectionsto
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Items E-11 through E-24 concern
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petitions for certificates to install energy

efficiency measuresin lllinois. The orders grant
the certificates, finding that the applicants meet
the requirements. Are there any objections to
considering these items together and approving the
orders?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

orders are approved.

Under our Gas Items. Item G-1
concerns Nicor'sfiling to revise its Rider 1, or
Customer Charge Adjustments. The revisions provide
clarifications to information sheet and
reconciliation filings with respect to the Utility
Assistance Recovery Charge, or UARC. The
Commission Staff recommends not suspending the
filing.

Are there any objections to not
suspending the filing?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

filing is not suspended.

Page 19
usage. The order rejects all the recommendations,

finding that these issues are better addressed in a
broader forum on uncollectibles because they are
industry-wide issues. The order approvesthe
reconciliation as set in the appendix to the order,
finding that the costs were prudently incurred.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Item G-4 concerns Ameren's request
for reconciliation of revenues under its Rider
Volume Balancing Adjustment, or Rider VBA, for the
2019 calendar year. The order approves the
reconciliation as set in the appendix to the order,
finding that the costs were prudently incurred.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.
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Item G-2 concerns Nicor's petition

for authorization to use the eminent domain power
with respect to Wisconsin Central Limited's Right
of Way. Nicor and Wisconsin Central have reached
an agreement regarding the rights of way and Nicor
has filed a motion to withdraw the petition and
dismiss the proceeding without prejudice.

Are there any objections to
granting the motion to withdraw and dismissing the
proceeding without prejudice?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

motion is granted.

Item G-3 concerns Nicor Gas
request for reconciliation of revenues under its
Rider 26, or Uncollectible Expense Adjustment, for
the period of June 1st, 2017, to June 31st, 2018.
The Attorney General intervened in a proceeding and
made several recommendations for Nicor to improve
on its minimization of uncollectibles, deferred
payment arrangement practices, identifying
low-income consumers, and helping users reduce

Page 20
Item G-5 concerns MidAmerican's

request for reconciliation of revenues under its
Gas Utility Assessment, or Rider GUA, for the
period of July 1, 2019, through July 30th of 2020.
The order approves the reconciliation as set in the
appendix to the order, finding that the costs were
prudently incurred.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order
is approved.

Item G-6 concerns North Shore Gas
Company and Peoples Gas' petition to initiate a
review of its energy savings and cost-effectiveness
results for its second Triennial Energy Efficiency
Plan, covering Program Y ears 4 through 6.

The Commission Staff has reviewed
the filings and recommends that the Commission
accept North Shore and Peoples Gas filings and
that each utility cost effectively met its energy
savingsgoal. The order finds that each utility

Bridges Court Reporting

Page: 5 (17 - 20)





Public Utilities Agenda

I1linois Commerce Commission Regular Open Meeting

10
11
12
13
14
15
16
17
18
19
20
21
22

Page 21
has complied with its energy savings mandated by

the Public Utilities Act and implemented these
plansin a cost-effective manner.

Are there any objectionsto
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order
is approved.
Item G-7 concerns Liberty

Utilities application for a Certificate of Public
Convenience and Necessity to provide natural gas
service to the Village of Tamms and its environsin
Alexander and Union Counties, Illinois. The order
finds that the issuance of the certificate will
promote public convenience and necessity and that
Liberty has met the statutory requirements.
Furthermore, the order finds that the Asset
Purchase Agreement between Liberty and the Village

10
11
12
13
14
15
16
17

19
20
21
22

Page 23
the public interest. The order approves the

application.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Under our Telecommunications Items:
Items T-1 and T-2 concern requests for proprietary
treatment of information in the petitioners
reports. The orders grant the protections, finding
that the information is highly proprietary and
confidential.

Are there any objections to
considering these items together and approving the
orders?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

orders are approved.

Under our Waste and Sewer Items:
Item W-1 concerns Aqua's request for reconciliation
of revenues under its Purchased Water Surcharge for
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of Tamms should be approved.
Are there objections to approving
the order?
(No verbal response.)
Page 22
CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Item G-8 concerns Nicor Gas filing
of arevenue-neutral tariff to addressissues
arising from its storage study presented in its
Genera Rate Increase Casein Docket No. 18-1775.
The order suspends the tariff for a further period
of six months to complete the Commission's
investigation.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Item G-9 concerns Nicor Gas
application to amend its operating agreement that
governs transactions between Nicor and affiliated
interests and Nicor and AGL Gas.

Nicor Gas has provided evidence
that the amendments to the operating agreement and
AGL Services Agreement are just and reasonable, and
will benefit Nicor and its customers, and arein

Page 24
the period of July 1st, 2019, through June 8th of

2020. The order approves the reconciliation as set
in the appendix to the order, finding that the
costs were prudently incurred.
Are there any objections to
approving the order?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the order
is approved.
We have no Miscellaneous Items.
Under our Petitions for Rehearing:
Item PR-1 concerns a complaint against lllinois
American Water Company regarding overbilling. The
complainant has filed a petition for rehearing,
aleging that the Commission wrongfully applied the
statute of limitations, wrongfully calculated the
amount of reimbursement, and wrongfully denied the
additional allegations of the complainant.
However, the complainant presents no new arguments
or evidence that warrants arehearing. The
administrative law judge also recommends denying
the application for rehearing.
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Are there any objections to denying

the application for rehearing?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the
application is denied.
Under our Other Business Items:
Item O-1 concerns approval of batches, contracts,
and confirmations under the Illinois Adjustable
Block Program.
Are there any objections to
approving the program administrator's submissions?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the
submissions are approved.
Under Item O-2, we already heard
the report at the beginning of this agenda, so this
concludes our Public Utilities Agenda.
Judge Teague-Kingsley, do we have
other matters to come before the Commission today?
JUDGE TEAGUE-KINGSLEY: No, Madam Chairman.
CHAIRWOMAN ZALEWSKI: Do any of the
Commissioners have any other business to discuss?

10
11
12
13
14
15
16
17
18
19
20
21
22

Page 26
(No verbal response.)

CHAIRWOMAN ZALEWSKI: Just aquick reminder
that we have our Winter Preparedness Policy Session
starting today at noon, and with no other items,
and without objections, this meeting is adjourned.

Thank you.

(Whereupon, the above-entitled
matter was adjourned.)
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Office (4)
Okay (6)
Oklahoma (1)
OLIVA (3)
OPEN (5)
operate (4)
operates (1)
operating (4)
operation (1)
operational (1)
operations (2)
opposed (1)
Ops (1)

oral (7)
order (52)
orders (10)
ordinance (2)
original (1)
outlined (1)
outstanding (1)
overbilling (1)
owed (1)
owned (1)

<P>
parties (1)

Payment (5)
Payments (1)
peace (1)
Peoples (2)

perfor mance-based

1

period (6)
permission (1)
petition (12)
petitioner (3)
petitioners (3)
petitions (3)
pipe (1)
Pittsburg (7)
Plan (1)
plans (1)
play (1)
please (3)
Plus (1)
Policy (2)
power (1)
PR-1 (1)
practices (1)
prejudice (2)
Preparedness (1)
PRESENT (1)
presented (1)
presenting (1)
presents (1)
president (4)
previous (1)
prior (1)
probably (2)
procedure (1)
proceed (3)
proceeding (3)
process (1)
Program (4)
progress (1)
promote (1)
properties (2)
propose (1)
Proposed (3)
proprietary (2)
protection (1)
protections (1)
proud (1)
provide (3)
provided (1)
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proximity (1)
prudently (5)
PUBLIC (10)
Purchase (1)
Purchased (1)
purpose (1)

pursuant (1)
PVC (1)

<Q>
quantity (1)
questions (6)
quick (2)
quite (2)
quorum (1)

<R>

rate (3)

rates (1)
reached (1)
reading (2)
really (1)
reasonable (1)
reasons (2)
recognition (1)

recommendation (1)
recommendations (2)

recommends (5)
reconciliation (12)
reconnection (1)
record (1)
recover (1)
recovery (3)
RECs (1)
reduce (1)
refund (4)
regarding (3)
Region (3)
regions (1)
REGULAR (3)
Rehearing (5)
reimbursement (1)
regects (1)
related (1)
relationship (1)
relaxed (1)
remember (1)
reminded (1)
reminder (1)

remitted (1)
Renewable (1)
reorganization (1)
repaired (1)
repealed (1)
replaced (3)
report (9)
reporter (2)
REPORTING (2)
Reports (2)
request (10)
requests (4)
requirement (1)
requirements (6)
reset (2)
residential (1)
respect (2)
response (30)
responses (1)
results (1)

retail (2)
retired (1)
revenue (2)
revenue-neutral (1)
revenues (5)
review (1)
reviewed (1)
revise (2)
revisions (4)
Rider (10)
right (3)

rights (1)

rolled (1)

RPS (1)

<S>
SADZI (1)
Safety (2)
savings (3)
second (1)
Section (2)
sending (1)
September (1)
serve (1)
served (1)
service (1)
Services (1)
Session (2)
set (5)

Sewer (1)
sheet (2)
Shore (2)
shortly (1)
six (3)

dide (3)
sowly (1)
small (1)
SmartEnergy (2)
SmartEnergy's (2)
social (1)
sorry (1)
sought (1)
speak (1)
speaking (2)
special (4)
speed (1)
spell (1)
Springfield (1)
Springs (13)
Staff (6)
start (1)
started (2)
starting (1)
state (3)
stated (1)
states (3)
statute (1)
statutory (1)
Stephen (1)
stopped (1)
storage (1)
Street (1)
struggling (1)
study (1)
submissions (2)
submitted (1)
sufficient (1)
Surcharge (1)
suspended (2)
suspending (4)
suspends (2)
suspension (1)
Swain (9)
system (5)

<T>
T-1 (1)
T2 (1)

table (1)

take (2)

talk (1)
Tamms (2)
tariff (6)
Teague-Kingdey (2
Telecommunications
(1)

terms (1)
Thank (6)
think (3)
thoughts (2)
three (2)

time (3)

timing (1)
today (9)
topics (1)

total (1)

town (2)
transact (1)
transactions (1)
transmission (1)
treatment (1)
Triennial (1)
turned (1)

<U>

UARC (1)
Uncollectible (1)
uncollectibles (2)
Union (1)
United (2)
update (6)
updates (1)
usage (1)

use (1)

users (1)
UTILITIES (7)
utility (7)

<V >

valid (1)

valves (1)
Vandalia (1)

VBA (1)

verbal (30)

vice (2)
videoconference (3)
Village (2)
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Volume (1)
vote (3)
VP (1)

<W >

wW-1 (1)
waived (2)
want (1)
wanted (1)
warrants (1)
Waste (1)
Water (4)
Way (2)
Wednesday (1)
well (1)
went (3)
we're (3)
west (1)
We've (7)
Winter (1)
Wisconsin (2)
withdraw (2)
worked (1)
working (2)
wrongfully (3)

<Y >
year (1)
years (5)

<Z7Z>
ZALEWSK| (39)
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